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OUR HISTORY 
 

Best Care Ambulance Service cc opened its doors on 20 August 2000.  As a 
registered Intermediate Life Support Service, we celebrated our tenth year 

existence in 2010. 
 

Best Care Ambulance Service cc operated in Gauteng; Pretoria for the last 
twelve years, and we are currently spreading our wings to the southern side 

of Gauteng. 
 

Started off with one vehicle, we extended our capabilities and are currently 
running with seven vehicles on a daily basis to render superior service. 

 
In 2009 we registered an Advanced Life Support service as a fusion with Best 
Care Ambulance Service cc, Ambu-Link Ambulance Service cc was opened 

on 1 May 2009. 
 

We started a volunteering system in 2011 to provide educational access to 
other medical personnel that is not part of an Emergency Medical Service.  

We are the only ambulance service that is in possession of such a thorough 
system and we use this system to create future employees that will suite any 

Emergency Medical Service. 
 

In 2012 we joined forces with International Medical Service to deliver training 
opportunities to the public. 

 
We are a preferred Service Provider for major companies in South Africa. 

 
We are looking forward to the future and possible opportunities that might 
cross our path.  We are open for any business proposals and accept all 

challenges heading our way. 
 

Thank you for your interest in our company, and we hope that this portfolio 
will guide your decision on professional and standard health care. 

 

 



SERVICES WE RENDER 

 

24/7 Response Unit: 
 
As a registered Intermediate Life Support service, we render a 24/7 emergency care 
service, whereby we prove our fast response time to our patients in medical and trauma 
emergencies. 
 
Transfers/Inter-Hospital Transfers: 
 
When a patient is in need to be transferred to another medical facility, or needs to be 
transferred to another destination, we render transportation that can be arranged.  We 
set a comfortable atmosphere and deliver smooth transportation.  
 
Medical Standby (Events): 
 
We deliver medical standby at events.  Sport Events, Concerts, Musicals, Reunions – 
you name it, we’ll cover it.  At affordable costs we’ll take care of all your medical 
concerns at such events, and you can be rest assured that all your guests/clients are in 
good hands. 
 
Training: 
 
With joined forces with International Medical Services you can do a wide range of 
courses.  There is a lot to choose from and CPD accredited courses as well. 
 
Best Care Volunteer System (BCVS) 
 
As an educational setting, we provide the BCVS to create future employees to suite any 
Emergency Medical Service.  Registered medical personnel can gain hours as 
requested by the HPCSA for future studies and also experience in medical and trauma 
rescue that will fill the leap holes in their knowledge.  We make volunteering fun and a 
whole new experience! 
 
We are open for mine contracts, branch opportunities and service expansion. 
 
We also render special services like escorts, movie shots, chaplaincy service and much 
more. 

 



VEHICLE INFORAMTION 
 
Our vehicles are in top shape and are always up to date with their service 
plans.  We make use of famous brands and have no regret whatsoever. 
 
Our response vehicle is one of the fastest vehicles made by Volkswagen, the 
Golf 6 GTI.  It suites our satisfaction when it comes to looks and speed. 
 

 
 

Our ambulances are the famous Toyota Quantum.  It serves an excellent 
ambulance outcome and a great working area.  It suites our satisfaction when 

it comes to looks, speed and comfort. 
 

 
 

Our vehicles are our pride and are in top hygienic conditions. 
We are proud to treat and transport any patient inside the ambulances of 

Best Care Ambulance Service cc. 



 
 

All our vehicles are up to date with their service plans and are in the best 
possible hygienic conditions to give our clients  

“SERVICE FOR THEIR Lives”. 
 

 

 
 

The layout of our vehicles inside are allows Cardio Pulmonary Resuscitation 
(CPR) to take place with no obstruction.  This is a very important aspect that 

has to be taken into consideration while developing an ambulance. 
 

Our stretchers are supplied by Ferno (When it’s critical) and can 
accommodate up to 181 kg of weight.  Strength is not an option; it is a must 

when it comes to lifting and moving of patients. 

 



How do we give back? 
 
 

For the past two years we have been rendering Emergency Medical Care for our 
community for absolutely free.  Together with the Community Policing Forums of 
selected areas we dedicated ourselves on rendering services for free due to the 

economic situations that we are experiencing in South Africa. 
 

We are a huge sponsor for non-profit organization which is called Accident Response 
Unit (ARU) – they are attending accident scenes and ensuring that it is safe for the 

police, fire department and ambulance services. 
 

We constantly run projects to provide to children in need.  We have an annual Christmas 
Project where we make thousands of children smile by giving them a Christmas-like 
experience.  Ambulances, Santa, Fairy lights and Party Packs – enough to change a 

child’s Christmas Eve. 
 

Projects that we have done in the past: 

 

 

 

 

 

 



Visual information 
 
 

We are contracted with major soaps on South African Television.  We rendered acting 
medical care for major TV Shows in the past year. 

 

 
 

 
 

We released video advertisements to advertise ourselves by reflecting reality in a video.  
Click on the picture to watch the video advertisement: 

 
   

 

  



CONTACT INFORMATION 

 

You can make contact with us regarding any related matters of the EMS 
industry.  We will assist you in any possible way that we can. 

 
 

 
 
 
 
 
 
 
 

 
 

EMERGENCY LINE 

082 402 1416 

 

Office Hours 
 

Monday – Friday 
08:00 – 17:00 

Tel: 012 – 379 5233 
Fax: 012 – 379 5299 

E-Mail: 
bestcare@telkomsa.net 

 

Training 
0861 199 911 

 
Volunteer Manager 

072 529 1865 
 

Operational Manager 

082 308 8259 

P.O. Box 30882 
Wonderboom Poort 

0033 
Pretoria 
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